
Task: Jessica is looking to buy a formal dress that might be on sale on MIRROR 

Legend: Wedsite Page Action/Input

MIRROR  -  Task Flow

Enters MIRROR 
Website

MIRROR 
Homepage

Clicks on ‘Sale’ on 
the Navigation Tab

Clicks on  
‘Women’

Clicks on 
‘Dresses’

Dresses 
Listing Page

True-Fit Modal 
Window

Clicks 
‘True-Fit’

Selects the 
Desired Color

Product 
Details Page

Selects a 
Dress

Filters by Event: 
Formal

Fills in the Details 
to find her Size

Adds Item to 
Cart

Selects 
Payment Mode

Fills Payment 
Information

Clicks on 
‘Place Order’

Selects Mailing 
Address

Clicks on the 
Shopping Bag Icon

Shopping 
Cart Page

Confirmation 
Page

Payment 
Page

Adds the 
Discount Code

Adds Username 
and Password

Clicks ‘Continue 
to Checkout’

Clicks ‘Continue 
to Checkout’

Clicks ‘Sign-in’ Sign-in/ Sign-up/ 
Checkout as Guest Page


